
RECORD NEW-HIRE PERFORMANCE

First cohort of new hires 
trained via Zenarate 
simulations outperform 
veterans in week 1

BCBSMN implemented multiple hours of simulations to 
dramatically increase the amount of practice delivered 
in call handling, healthcare product knowledge, legal 
compliance, and system usage. In addition to reducing 
onboarding time, they saw reduced handle time and record 
FCR scores.

After an A/B test comparing new hires trained via 
Zenarate with those trained through prior, more traditional 
training methods, BCSBMN found that Zenarate new hires 
even outperformed most veteran associates on many 
performance criteria.

60+
Second AHT Reduction

38%
Faster New Hire 
Speed-to-Proficiency

Shortly after implementing Zenarate, we hit our best FCR score ever! With mentors, 
it’s a gamble, but with Zenarate, it’s a guarantee. 
- Director of Analytics
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