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PRODUCTIVITY + QUALITY IMPROVEMENT

Technology solution

cooperative drove errors
down by 77% while reducing
average talk time by 19%

NRTC, a company that supports telecom providers

INDUSTRY country-wide, redesigned their new hire training program

Telecommunications using Zenarate to deliver more traditional digital lessons

USE CASE along Wit.h dyngmic c.:onver:sation., s.oftware, and decision-

New Hire Training making simulations, including training for over 120 software
systems.

LEARNERS

250 New hires that used Zenarate reached a level of proficiency

that often outperformed tenured team leads. They also
outperformed previous non-Zenarate cohorts in multiple
KPIs, including AHT, error rates, and quality scores.
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19% 77% 25%

Talk Time Reduction Error Rate Reduction New Hire Graduation

The Zenarate platform has been a game-changer. Incredible technology that has
‘ improved our new hire graduation rates by 25% this year along with so many other
impacts. -Chief Operating Officer
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